
 
 

 

Sing Live 10th Anniversary Celebrations 
The Alaska Cruise 
$1450 per person  

($1375 per person cash or check discount) 
 based on 2 persons sharing  

 
Performing on the Holland America Zuiderdam 

August 15th - 22nd, 2009 
 

We are delighted to announce our much awaited cruise to Alaska!   It is a big cruise in a big year, 
something very special. 
 

We are thrilled to be invited to perform again on a luxury Holland America Cruise Liner, this time the 
Zuiderdam. 
 

 

Itinerary at a Glance 
 

    

   Friday August 14, 2009 Fly  into Vancouver (make your own flight arrangements) 

   Saturday August 15, 2009 Board Zuiderdam in Vancouver for 7 night cruise 

   Sunday August 16, 2009 At sea 

   Monday August 17, 2009 Tracy Arm, Alaska and Juneau, Alaska 

   Tuesday August 18, 2009 Skagway, Alaska 

   Wednesday August 19, 2009 Glacier Bay Scenic Cruising 

   Thursday August 20, 2009 Ketchikan, Alaska 

   Friday August 21, 2009 At Sea 

   Saturday August 22, 2009 Vancouver, British Columbia – fly home at your convenience 
 

 

 

This is a fantastic trip for us and one which many of you have been waiting for! 
 

The full adult price is $1,450.00  per person  ($1,375 per person – cash/check discount) based on two 
people sharing an inside cabin including one night in our Vancouver hotel and transfers from the hotel to 
cruise terminal and cruise terminal to airport on our return.  Upgrades to ocean view and balcony cabins 
are available. The price supplements are on the attached booking form.   
 
3 and 4 share prices are available but are very, very limited and only available on application. This is due 
to limited cabin availability and constraints (inside and ocean view cabins are available but there are 
plenty of balcony cabins available– so hurry!) 
 
The price does not include flights to Vancouver so you are free to make your own travel arrangements, 
but as stated above does include one night’s accommodation at the same hotel where Sing Live UK are 
staying on the night before we depart. Our research shows there are no flights on the actual day of 
cruise departure that will guarantee getting you there on time – so we have built this ‘ insurance’ into the 
price. It is simply not worth the risk of missing the cruise due to an airline delay – the ship will not wait! 
 
We  board the luxurious Holland America Zuiderdam for our amazing Glacier Bay Inside Passage 
Cruise, exploring the spectacular sights of the Inside Passage with a full day of scenic cruising in Glacier 
Bay National Park and visits to Juneau, Skagway and Ketchikan. 
 
Our issued price will be subject to continued availability – inside and ocean view cabins are at a premium 
and available on request only but there are plenty of available balcony cabins at the time of releasing this 
pack. Please help us to help you by sending your booking forms and deposits right away. 



 
 

 

 
All ship’s taxes are included in the price.  Gratuities are not included. They are $11 per person per day 
and you must pay this on board as they cannot be pre-paid. 

All porterage at the hotel (based on one case per person) and driver gratuities are included. 

You must take out your own personal accident, medical and holiday insurance for you and your family.  
We will require details of this on your emergency contact form, which we will be asking you to complete. 

Also note that the price DOES NOT include any shore excursions on the cruise!   

We will be sending further information to you if you sign up regarding cruise dining times, tour 
merchandise, special request forms, immigration forms, emergency contact/insurance forms, ID card etc. 

We will be travelling in Sing Live red tour gear, so that the group can be identified by our ‘meet and greet 
staff’ at the hotel and port.  This has proved extremely successful in the past.  If you have travelled on an 
international trip before you can use your existing merchandise, if not we will require you to have at least 
one item, so that we can identify you. 

It is a requirement of the Cruise Line and therefore a requirement of this trip that all passengers travelling 
who need special assistance – i.e. wheelchairs, mobility assistance etc. are accompanied by a named 
designated travelling companion who is solely responsible for assisting the passenger with any special 
assistance they may require throughout the entire trip, including all singing engagements.  The travelling 
companion will be required to sign a document stating that they accept this responsibility in full.  This 
applies to both singers and guests. 

The concert will be performed in the magnificent main show lounge of the Zuiderdam.  For the last few 
cruises we have changed the way we rehearsed for the concert and this proved successful, so once 
again we will be using “Sing Live at home.”  Every singer will need a rehearsal CD.  The music and 
words will be supplied up front for practice before the first rehearsal!  There will then be a reduced 
number of rehearsals in areas to be confirmed, dependent on the number of singers who apply from 
each area. Currently we have a company of 50 singers taking part from the UK – it will be an amazing 
concert. Exact rehearsal schedules will be finalized once we know how many singers there are in each 
area, and it may be that areas will be amalgamated, so be prepared to travel!  It is impossible at this 
stage to be specific.  There will also be rehearsals on board the Ship. 

The price of the cruise does not include the rehearsal and performance fee which will be determined 
when we know how many singers we have from the USA. 

We give below the prices for the package; please complete the attached booking form stating your 
requirements.   

Please note THERE CAN BE NO ALTERATIONS TO THESE TRAVEL ARRANGEMENTS.  This is a 
group booking and we cannot tailor make packages for individuals.  Do not ask us to change your 
arrangements if you alter your plans at a later date and DO NOT ASK US for our group details so you 
can amend things yourself, WE WILL NOT DISCLOSE them.  We have tried in the past to help people 
and now know from experience that it causes us many problems, which we simply do not have the 
resources to deal with.  We are trying to cater for as many people as possible and the only way we can 
do this is to keep it simple.   

It is also a condition – and always has been – that you cannot book your own cruise through your own 
contacts and sing in the concert. You MUST take our package and our cruise to be able to perform. 
Other passengers cannot do this – and neither can our singers – so please don’t even ask as the answer 
will be no. 

That is the strength of ordinary people doing extraordinary things in exciting places and the opportunities 
Sing Live can give you.  
 
The prices quoted here are based on current prices available to us.  There may be fuel price surcharges, 
or currency fluctuations  which we have no control over, and such costs would be passed on to you.  
 
Any alterations you make to your booking will incur a $50 administration charge.  Please therefore take 
extreme care when filling in your forms, and please check all correspondence which we send to you.  For 
example if you miss out your middle name or that of one of your party, it’s not our fault! 



 
 

 

 
Below are the due dates for all deposits, final payments etc.  Please make sure you adhere to these, as 
reminders will not be sent out.  If you miss the payment deadlines there will be a charge of $50 per 
person payable. 
 

 
Payment dates and deadlines 

 
Non-refundable deposit of $400 per person   by March 10, 2009  

Outstanding balance in full       by May 1, 2009 

Please put these dates in your diary to avoid the late payment charge 

 
PLEASE HELP US BY RESPONDING VERY QUICKLY TO ENABLE US TO SECURE THE CABINS 

ALL PAYMENTS ARE TOTALLY NON-REFUNDABLE, UNDER ANY CIRCUMSTANCES.  PLEASE 
TAKE OUT INSURANCE! 

 
IMPORTANT NOTE – Once you have paid your deposit your package will be booked.  You will then 
become liable for the full cost of the trip – regardless of whether you travel or not.  Take out insurance.  If 
you need to cancel for any reason covered by your insurance you will be able to make a claim.  If you 
cancel for any other reason – you will have to pay the full cost. 
 
To book your place, please complete the following booking form – BOTH SIDES! 

� The tour price is based on INSIDE CABINS – upgrades to cabins with ocean views and balconies 
are available at additional cost – see prices on booking forms.  All cabins have ensuite bathrooms 
with showers,  WC’s, wash hand basins, wardrobes, email/internet dataports, mini-bars, safe, 
colour TV/DVD, satellite telephones, salon-quality hairdryers etc. 

� We will only accept one booking form per cabin 

� If you are sharing – liaise with whoever you are sharing with and decide on who will be the LEAD 
name – all correspondence will only be sent to that lead name and will be the key to your booking 
details on all our systems. We do not operate a system whereby we can find you someone to 
share with. From experience it is fraught with difficulties so we no longer do it. Sorry. 

� Make sure you liaise with the members of your party for information you require from them in 
GOOD TIME, to meet the deadlines set.  If they are on holiday or you cannot get hold of them 
and you miss the deadlines you all end up being penalised.  Make sure you have contact 
numbers for them!! 

� Do NOT ask for any other combinations of accommodation or transport other than those detailed 
on the form – THERE AREN’T ANY! 

You can pay by check (checks made payable to Sing Live USA) or credit card (see the back of 
the booking form -Please enclose two large self-addressed, stamped envelopes. Please 

complete the booking form and send with your deposit  

Applications TO BE RECEIVED NO LATER THAN March 10, 2009   

To 
 Sing Live USA 

The Alaska Cruise 2009  
150 Terra Mango Loop  Suite B  

Orlando, FL 32835 
 

Receipts will be sent out in due course 


